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young adults quite so thorough as
Kiwibank’s www.kiwiconnector.co.nz.
Kiwibank describes it as “the new place
for you to bring your friends together and
be rewarded with amazing experiences”.
Music, competitions, surfing… who said
banking had to be dull?
●

National Bank. From December 1,

2009, the bank removed a wide range of
bank fees in response to customers’
resistance to using its services. Gone are
the fees for setting up automatic
payments and alterations (they used to
cost $2 a pop online) as well as various
mobile phone banking fees. And the
unpopular unarranged overdraft fee has
been halved, from $20 to $10 a month.
●

BNZ. The Total Money package lets

you pool accounts and accrue interest
from the combined balances. You can
also name your own accounts. So if
you’re saving for a home deposit you can
siphon funds from your pay into an
account called, say, ‘first home fund’.
This service can only be managed online.
● Westpac.

Root and branch

Banks are reviving old-school practices to win
back the hearts – and savings – of customers.
Finance Editor Susanna Stuart reports

The bank is going back to its

roots by opening 10 smaller community
branches, reversing the centralisation
trend which Westpac has stated was, in
hindsight, a mistake. “The recession has
shown us the need to work more closely
with customers,” said CEO George Frazis
in a media release last year.
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These offerings are excellent and are a
After deregulation in 1985, many

